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Sean Peirce and Scott McClure

Ansome Computer Services
Your Personal I.T. Department

2415 North Front Street
Harrisburg, PA 17110

Dear Sean and Scott,

I was not sure what to expect when I was referred to you by a business associate. My past two
experiences with computer IT firms were dismal at best. So to say I was skeptical was an under
statement. Unfortunately for me, I did not have a choice because my computer was not working properly
and I needed it to run my business. So I took a chance and scheduled an appointment.

It did not take very long for me to feel at ease with your approach and understanding of computers. |
especially liked the very detailed explanations vou provided as you reviewed my system and pointed out
the troubles. Once you determined the cause you were quick to make changes and get my system
running.

It has been many months since our meeting and my system has been running without trouble or fail. I
very much appreciated the instruction you gave me to maintain and keep my system running.

When I received your bill, needless to say I was surprised as to how fair and reasonable it was and it was
easy to call you when our home system needed replaced. You make a good recommendation, delivered it
to our home and installed it to perfection. My daughter is very happy with how you showed her what to
do and the system is running well and meeting our expectations.

My experience with Ansome Computer Services from a business and home perspective has been nothing
short of perfect. I have and will continue to recommend your services and expertise to others.

Thanks very much for being very knowledgeable, experienced computer professionals.
Best regards,

=)
B@

President
Pease Insurance Inc.

Listening, Understanding. Providing Solutions. . .



